
 

 

 

  

 

 

 

No answer  
17% 

Yes 
24% 

No  
52% 

Are you staying at this hotel?  

1 times 
29% 

2-3 times  
18% 

4+ times  
40% 

No 
answer  

5% 

How many times have you visted this 
restaurant? 



 

 

 

15% 

12% 

1% 
0% 

0% 
72% 

Food and beverage quality 
Excelent Good Normal Regular Malo No answer

62% 

32% 

4% 

2% 

0% 

0% 

Presentation  

Excellent

Good

Normal

Regular

Bad

no answer



 

 

 

66% 

29% 

3% 1% 0% 1% 

Proper food temperature  

Excellent

Good

Normal

Regular

Bad

no answer

76% 

21% 

1% 0% 0% 2% 

Corteous service  

Excellent

Good

Normal

Regular

Bad

no answer



 

 

 

 

68% 

25% 

3% 2% 1% 1% 

Prompt service 
excellent good normal regular bad no answer

77% 

18% 

4% 

1% 0% 0% 

Was your bill delivered in on accurate and 
fast way? 

excellent good normal regular bad no answer



 

 

 

 

76% 

22% 

2% 0% 0% 

Cleaness 
Excellent Good Normal Regular Bad

76% 

17% 

6% 

0% 
1% 

0% 

Ambiance y Decoration  
Excellent Good Normal Regular Bad no answer



 

 

 

 

 

 

71% 

19% 

5% 

2% 1% 2% 

Restaurant Maintenance  
Excellent Good Normal Regular Bad no answer



 

 

 

65% 

31% 

3% 

0% 1% 0% 

Did you like our menu? 

Excellent

Good

Normal

Regular

Bad

no answer

60% 

33% 

6% 

1% 
0% 

0% 

Price value? 
Excellent Good Normal Regular Bad no answer



 

93% 

0% 
7% 

Would you try this restaurant again? 
YES NO NO ANSWER


